
14 MILLION
PASSENGERS
250 BUSES

KEY FACTS
•	 Department of Transport 

compliant reporting

•	 Customised management 
reports for improved 
operational efficiency

•	 First system of its type in 
South Africa

By partnering with Vix-Questek, Interstate Bus Lines (IBL) has 
upgraded to the TP 5800 ticketing and fare collection system. 
This allows IBL to harness the power of the VixView business 
intelligence reporting functionality enabling them to drive their 
business with innovative decision making. Data is communicated 
between the front office, depot and back office and is accessible 
from any internet connected smart device.       	

This business discovery platform delivers true self-service 
business intelligence and transforms the way IBL manages their 
operation.  Vix-Questek has used IBL’s existing legacy smartcard 
infrastructure and implemented a seamless migration to Vix 
formatted cards.       

Operating out of Bloemfontein, IBL is a diversified transport 
enterprise which has been providing integrated mobility and 
transport related services to travellers in the Free State since 
1975.  Their routes cover the greater Manguang local municipality 
areas as well as daily services between Thaba ‘Nchu, Botshabelo 
and Bloemfontein, as well Brandfort and Verkeerdevlei.
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Automatic Fare Collection powered by 
VixView for Bloemfontein operator


