WALL OF EXCELLENCE - TELKOM SA

With its one 120m wide wall, Telkom has a bird's eye-view of the network, 24/7, seven days a week. For
a long time the Telkom National Network Operations Centre (NNOC) wall is going to be the reference
point for Barco worldwide and represents a feather in South Africa's cap to have gone from a very low
tech to a very high tech base in such a short time.

Formed out of the need to have a more centralized control of its operation, the all-new NNOC at
Centurion in Pretoria is an impressive facility. The Centre allows the company to manage and monitor
the core international and national network from one centralized control point.

It provides real-time contact with all of Telkom's exchanges and network transport elements, such as
ATM and SDH. This means that they can detect and correct network problems proactively, greatly
speeding up response time and service.

Investing in a monitoring solution for both the NNOC and the Information Technology Centre (ITC)
represents Telkom's commitment to developing a world class infrastructure.




